StLuke*fs Virtual Care

Your health care needs don't stop, and neither do we.

Inviting a Guest to your Virtual Visit

Patients can invite guests to their Virtual Visit through the St. Luke’s mobile app or by accessing
St. Luke’'s MyChart on the web.

IMPORTANT: Patients must have an active MyChart account to access this functionality.
For help with your MyChart account — call the Patient Service Desk at 866-STLUKES (option 5).

However, your provider can also invite guests at the time of the visit.
1. Log in to MyChart and locate your appointment.

2. Click the View Details option.
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3. Select the View and invite participants link on the left panel under the provider’s name.
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4. Under Guests, select + Invite a new guest to open the menu to add a guest.

Providers and Staff

See wha has been scheduled or Invited bo participate in this visit. Additional staff mary join to help with the visit.
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A. Emergency contacts will automatically be listed for you
to add. Simply select one of the names to add them to
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B.To choose someone not listed, click + Invite a new guest.
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e — Note: If sending the participant aText Message, the
phone number entered must be able to receive text
i messages and connect to a video.

. i ii. Click the Send text message invitation or Send email
- invitation button once all information is added.
ﬁ —— You will see a confirmation that the link was sent.
Select + Invite a new guest to add another participant
or exit the screen to join the video call or complete
your e-check in.
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5.The invite will be sent to your guest. They will join the virtual visit by clicking the link.
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For more information: sluhn.org or 1-866-STLUKES (785-8537)




