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Muc dich:

St. Luke’s University Health Network la hé thong cung cdp dich vu
cham sdéc sic khoe tich hgp, cam két cung cap dich vu chat lugng cao
nhat cho cdng dong. St. Luke’s University Health Network cam két
theo dudi dich vu t6t nhét, luén no luc dap ’ng hodc vugt qua mong
dgi clua khach hang. T4t cd cdc bénh nhén sé& dugc hudng tiéu chuén
chdm soc nhu nhau tai tat ca cac co s cla ching tdi, bat ké cac yéu
té xa hoi, van hda, tai chinh, tén gido, chung toc gidgi tinh hay khuynh
hudng tinh duc. St. Luke’s University Health Network luén c8 gang dé
dam bao tat ca cac bénh nhan déu dugc nhan dich vu cap clu quan
trong va cac dich vu chdm sdc y té can thiét khac bat ké kha nang tai
chinh.

Chinh sach:

Theo Chinh sach hd trg tai chinh nay (“FAP”), St. Luke’s University
Health Network cam két cung cap chuong trinh ho trg tai chinh cho



nhifng ngudi cé nhu cau chdm séc sic khde va khdng cé bao hiém,
khdng dudc bdo hiém day du, khdng du diéu kién nhan ho trg tir chinh
phu hoac khong du kha nang thanh toan cho dich vu cap cltu hoac dich
cham soc y té can thiét khac do tinh hinh tai chinh cd nhan. Tat ca
nhitrng ngudi dén tim kiém dich vu cdp clu va cac dich vu cham soc y
té€ can thi€t khac déu dudc danh gid va diéu tri; dugc dang ky lam
bénh nhan cuda bénh vién va nhan dugc nhitng dich vu can thiét theo
chi dinh cuda bac si. Trong moi truéng hop, khong mot bénh nhan tiém
nang nao cua St. Luke’s University Health Network bi tir ch6i cung cap
cac dich vu cham soc y té can thiét do kha nang tai chinh cta minh.

St. Luke’s University Health Network sé khéng phan biét d6i xur trong
viéc cung cap dich vu cham soc déi vai tat ca tinh trang cap cdu cho
cadc ca nhan bat ké tinh trang ho trg tai chinh hodc kha ndng tai chinh.
Theo chinh sach cua St. Luke’s University Health Network, chidng toi
cam k&t tuadn thu cac tiéu chudn cla Pao ludt diéu tri y t& khan cép
cua lién bang nam 1986 ("EMTALA") trong viéc cung cap dich vu kham
sang loc y t& va cdc dich vu diéu tri can thiét bd sung dé &n dinh tinh
trang cdp clru cho bt ky cd nhan nao dén khoa cdp clru dé dugc diéu
tri. St. Luke’s University Health Network sé khong thuc hién cac hanh
dong ngan can ca nhan tim kiém dich vu cham soéc y té cap cltu nhu
yéu cau bénh nhan thudc khoa cap clu phai thanh toan trudc khi dugc
diéu tri tinh trang cap cldu hoac cho phép cac hoat déng thu héi ng
trong khoa cép clu hoac cac khu vuc khac ngi nhitng hoat dong nay co
thé can trd viéc cung cdp dich vu chdm séc cdp cllu ma khdéng phan
biét doi xur.

DU dudc hd trg tai chinh, bénh nhan van phai hoan thanh trach nhiém
cua ban than. Chudng td6i mong bénh nhan tuan thu cac thu tuc cua St.
Luke’s d€ ndp don xin hd trg tai chinh, dua ra cac hinh thdc thanh todn
khac hoac déng gop vao chi phi diéu tri dua trén kha nang chi tra ca
nhan. Cac cd nhén du kha nang tai chinh nén mua bao hiém suic khoe
dé dam bao kha nang ti€p can dich vu chdm sdc sic khde, cai thién
stic khoe tdng thé va bao vé tai sdn ca nhan.

Chung téi chi hd trg tai chinh cho dich vu c8p clru va cac dich vu chdm
soc y té can thiét khac. Khong phai tat ca cac dich vu dugc cung cap &
cac co sd bénh vién cua St. Luke’s University Health Network déu dudc
bdo hiém theo Chinh sach hd trg tai chinh ndy. Vui 1dng tham khao
Phu luc A d€ xem danh sach cédc nha cung cdp dich vu cdp cllu hodc
dich vu cham séc y té can thiét khac thudc cd sd bénh vién cla

St. Luke’s University Health Network. Phu luc nay sé& chi rd nhitng nha
cung cdp dudc va khdéng dugc bao hiém theo Chinh sach hd trg tai
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chinh nay. Danh sach nha cung c&p sé dugc xem xét mdi quy va cap
nhat néu can thiét.

Pinh nghia:

Trong Chinh sdch hd trg tai chinh, cac thudt nglt dugi day dudgc dinh
nghia nhu sau:

So6 tién thuong tinh phi ("AGB”) - Theo Muc 501(r)(5) cua B0 luat
doanh thu ndéi bd, d6i vdi cac trudng hgp cdp clu hodc cac dich vu
cham soc y té can thiét khac, bénh nhan du diéu kién nhan HO trg tai
chinh s& khdng bi tinh phi cao hon so véi mdt cd nhan cé bao hiém y
t€ chi tra cho cac dich vu doé.

Ty 1& AGB - Ty |& tinh trén t6ng phi ma cd s& bénh vién s dung dé
xac dinh AGB cho bat ky dich vu cdp ctu hoac dich vu séc y té can
thi€t khac nao ma ho cung cap cho ca nhan du diéu kién nhan ho trg
theo FAP.

Tinh trang cap ctu - bugc dinh nghia trong muc 1867 cua bao luat
vé bao hiém x3 hoi (42 U.S.C. 1395dd).

"Thu nhap thang du” - Thu nhap khong dugc khai bao trén cac tai
liéu thué thu nhap, bang ké khai Igi ich An sinh xa hoi hoac bang ludng
do ngudi s dung lao dong bdo cao. Cac tai liéu vé Thu nhap thang du
khéng bao gbm tai khoan dau tu/huu tri nhung sé bao gébm cac khoan
tién dé néu da dugc rut ra va dudc gilr trong tai khoan vang lai/tiét
kiém.

Hanh dong thu ng dac biét ("ECA") - Tat ca cac qua trinh phap ly
hoac tu phap, bao gom nhung khéng gidi han, thu h6i ng, dat quyén
nam gilr Ién tai san va bdo cdo cho cac cd quan tin dung. ECA cb thé
bao gom viéc ban khoan ng ciia mot ca nhan cho moét bén khac, cac vu
kién tung, quyén nam gilr Ién tai san ddi véi nai cu trd, bat gilt, phong
toa tai san hoac cac qua trinh thu ng tuong tu khac.

Ho6 trg tai chinh - Dich vu chdm sdc stic khoé da, dang hodc sé dugc
cung cap nhung khong mong dgi sé thu dugc dong tién vao. HoO trg tai
chinh cung cap cho bénh nhan céac dich vu cap clu hoac dich vu cham
soc y té can thiét dudc chiét khau khac néu dap Ung cac tiéu chi da
thiét 1ap va dugc xac dinh la du diéu kién.

Gia dinh - Theo dinh nghia cua Cuc Thong ké Dan sg, la mét nhdm
gom hai ngudi trgd 1én s6ng cung nhau va cé quan hé huyét théng, hon



nhan hoac nhan con nubi. Theo quy dinh cua Cd quan thué vu Hoa Ky
(IRS), néu bénh nhan khai bdo ai dé la ngudi phu thubc trong td khai
thué thu nhap ngudi do6 cé thé dudc coi Ia ngudi phu thudc cho muc
dich cung cap ho trg tai chinh.

Tong thu nhap gia dinh - Thu nhdp Gia dinh dudc xac dinh theo dinh
nghia cua Cuc Théng ké Dan sd, bao gobm cac nguon thu nhap sau day
khi tinh todn ngudng chudn nghéo:

e Thu nhap ki€ém dudc, b6i thuGng that nghiép, bdi thudng cho
ngudi lao ddng, An sinh xa hdi, Thu nhdp an sinh bé sung, trg
cap cong cong, tién chi tra cho cuu chién binh, trg cap cho ngudi
con sdng, ludng huu hodc thu nhép huu tri, tién 13i, c6 tlc, tién
thué nha, tién ban quyén, thu nhap tu bat dong san, quy tin
thac, hod trd gido duc, tién cap du’dng, hd trg nudi con, ho trg tu
bén ngoai hd gia dinh va cac nguon luc da dang khac.

e Khdng tinh trg c8p phi tién mat nhu tem phiéu thuc phdm va trg
cap nha ¢;

e Tinh toan trén cd sd thu nhap trudc thug;

e Loai trir cac khoan 13i/10 tUr vOon; va

e NEu ca nhan s6ng chung vd@i gia dinh, bao gbm thu nhap cua tat
ca thanh vién trong gia dinh (tri nhirng ngudi khong cé quan hé
huyét thdng nhu ngudi s6ng chung trong nha).

e Thu nhép thdng du dudc xem xét khi c6 nhitng khoan tién cé thé
giup bénh nhan chi tra mét khoan nhoé cho chi phi cham séc suic
khoe cua ho.

Mirc ngheo lién bang - Thudc do mdc thu nhap do BO Y té va Dich vu
Nhan sinh Hoa Ky ban hanh hang nam. Muc ngheo lién bang dugc su
dung dé€ xac dinh kha néng du diéu kién nhan ho trg tai chinh.

Tong chi phi - Giad tron géi dudc &n dinh cho dich vu chdm séc y té,
dong nhat ap dung cho bénh nhan trudc khi tinh bat ky khoan giam
gia, chiét khau hay trir giam nao theo hgp dong.

Dich vu cham sé6c y té can thiét - Dich vu cham soéc siic khoe ma
bac si sé cung cap cho bénh nhan, dua trén danh gia lam sang than
trong, nhdm muc dich dadnh gid, chdn doadn hodc diéu tri bénh tat,
thudng tich, bénh hoac cac triéu chirng cua bénh va dap Ung cac tiéu
chi sau: (a) tudn theo céac tiéu chuén y t& dudc chdp nhan chung; (b)
thich hgp vé mat lam sang; va (c) khong uu tién su thuan tién cua
bénh nhan.

Bao hiém Medicaid ngoai ti€u bang: Bénh nhan cé bao hiém ngoai
ti€u bang hodc du diéu kién tham gia chuong trinh Medicaid cua tiéu
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bang cu trd, nhung khéng nam trong mang Iudi nhan céc dich vu dudc
cung cap.

Tém tat ngén ngif théng thudng (“PLS”) - Thong bdo bang van
ban cho ca nhan biét rang St. Luke’s University Health Network san
sang cung cap ho trg tai chinh theo FAP nay va cung cdp thém théng
tin mét cach rd rang, ngén gon va dé hiéu.

Khong dudc bao hié€m day da - Bénh nhan c6 mot mirc d6 bao hiém
hoac nguon ho trg tu bén thd ba nhung van phai chi tra thém mot
khoan vugt qua kha nang tai chinh.

Khong cé bao hi€ém - Bénh nhén khdng cé bat ky mic dé bado hiém
hay ho trg tir bén th ba nao dé gilip ho chi trd cac khoan phi.

III. Tiéu chi da diéu kién nhan hé tro tai chinh va Co sé tinh phi cho bénh
nhan:

St. Luke’s University Health Network cung c&p hai chuong trinh hd trg
tai chinh cho bénh nhan nhu sau:

(1) Dich vu hé trg tai chinh cua St. Luke’s New Jersey,; hoac
(2) Dich vu ho trg tai chinh cua St. Luke’s Pennsylvania.

Chuong trinh hd trg tai chinh cla St. Luke’s New Jersey tudn theo cac
quy dinh vé Cham séc tu thién va Giam gia cho ngudi khong cé bao
hiém cta New Jersey nhu dudc trinh bay chi tiét hon dudi day.

Chudng trinh hé trd tai chinh cua St. Luke’s New Jersey

1) Chuong trinh hé trg thanh todn dich vu chdm sdc suc khde cua New
Jersey

Theo hudng dan cla S& Y t& New Jersey, Chuong trinh hd trg thanh
toan dich vu cham séc sic khoe cua New Jersey ("Cham soc tu thién
NJ") chi danh cho bénh nhan nhan dich vu tai Bénh vién St. Luke’s
Warren Hospital ("St. Luke’s Warren Campus").

Chdm s6c tU thién NJ 1a chudng trinh cla New Jersey hé trg dich vu
cham séc mién phi hoac giam gia cho bénh nhan diéu tri ndi trd va
ngoai tru tai cac bénh vién cdp cdu trén toan bang New Jersey. Chi ap
dung ho trg cua bénh vién va giam phi cham séc cho cac trudng hdp
cap cltu can thiét hoac cac dich vu y té can thiét khac.



Cham sdc tu thién NJ danh cho nhitng cu dan cua New Jersey:

1. Khdng cb bao hiém y t€ hodc bao hiém y té chi chi trd mét phan
hoa don;

2. Khdng da diéu kién nhan bao hiém do tu nhan hodc chinh quyén
tai trg (nhu Medicaid); va

3. Pap Ung tiéu chuén vé thu nhép va tai san dudi day.

Chudng trinh Chuang trinh cham sdc tir thién NJ cé thé dp dung cho cu
déan ngoai New Jersey tuy theo mot sd diéu khoan cu thé (chdng han
nhu gap tinh trang cap cdu).

Tiéu chi thu nhdp - Bénh nhén c6 téng thu nhép gia dinh dudi hoac
bang 200% Gidi han mic nghéo lién bang ("FPL") s& du diéu kién nhan
ho trg tai chinh 100%. Bénh nhén cb téng thu nhap gia dinh cao hon
200% nhitng thdp hon hodc bang 300% FPL du diéu kién nhan mic
gia chiét khau. Mdc gia mién phi hoac chiét khau dugc xac dinh theo
bi€u phi sau:

Thu nhap theo ty Ié cua Ty Ié chi phi

Gidi han mic ngheo lién bang Bénh nhan phai tra

It han hodc bdng 200% 0%

LSn hon 200% nhung nhd hon hodc bang 225% 20%

L&n hgn 225% nhung nhd hon hodc béng 250% 40 %

Lén hon 250% nhung nhd hon hodc bang 275% 60 %

Lén hon 275% nhung nhd hon hodc bang 300% 80%

Lén han 300% Cé san chiét khdu cho ngudi khdéng
c6 bado hiém

Tai san ca nhan cua bénh nhan khéng dugc vugt qua 7.500 USD va tai
san gia dinh khong dugc vugt qua 15.000 USD tinh dén ngay s dung
dich vu. Quy vi dudc phép thanh toan moét phan héa don vién phi dé
dua tai san xuéng muc du diéu kién nhadn ho trg tai chinh. SO tién
bénh nhan phai chiu trdch nhiém sau khi dugdc ho trg tai chinh mét
phan sé dudc gidi han & muic 30% thu nhap.

Chung toi s& xem xét kha ndng du diéu kién nhan hd trg tai chinh ddi
vGi nhitng cd nhan khdng cé bao hiém, khéng du diéu kién tham gia
bat ky chuong trinh phuc Igi cham séc sic khdée nao cua chinh pha va
nhitng ngudi khéng thé thanh todn cho dich vu chdm sdéc cua minh,
dua trén viéc xac dinh nhu ciu tai chinh theo FAP nay. P& cdp ho trg
tai chinh, ching t6i sé dua vao viéc xac dinh nhu cau tai chinh cd nhan
va khéng dua vao tudi, gidi tinh, ching tdc, dia vi x& hdi hodc tinh
trang nhap cu, xu hudng tinh duc hoac tin ngudng tén giao.



2) Chiét khdu cho ngudi khéng cé bdo hiém

Bé&nh nhan khéng cé bao hiém du diéu kién nhadn Chuong trinh chdm
sOc tu thién NJ toan phan hoac moét phan sé dudc giam chi phi hda don
tlr 20% -100% tuy theo cac tiéu chi néu trén.

Bé&nh nhan khdéng cé bao hiém vdi tdng thu nhép gia dinh trén 301%
FPL s& dugc hudng chiét khdu dang ké theo Chiéu khdu cho ngudi
khdng c6 bao hiém cua New Jersey va sé& dudc tinh phi 115% Ty Ié
Medicare cho Dich vu ndi trd va ngoai tri hoac AGB nhu sau; tuy theo
mu’c nao thap hon.

3) Sé tién thuong tinh phi (St. Luke’s Warren Campus)

St. Luke’s Warren Campus s dung Phuong phap xem lai dé€ tinh todn
ty I1& SO tién thudng tinh ("AGB") la 10%. Ty I1é AGB dudgc tinh hang
nam va dua trén tat ca cac yéu cau dugc chap nhan bdi Chuong trinh
chi phi theo dich vu clia Medicare va tat cd cidc Céng ty bao hiém y té
tu nhan trong khoang thdi gian 12 thang, chia cho tdng phi lién quan
dén cac yéu cau nay.

Cd sé tinh phi cho bénh nhan (St. Luke’s Warren Campus)

Theo Muc 501(r)(5) cua B0 luat doanh thu ndi b, bat ky ca nhéan nao
dugc xac dinh du diéu kién nhan HoO trg tai chinh cua New Jersey theo
FAP nay sé€ khong bi tinh phi vugt qua AGB dudc tinh cho St. Luke’s
Warren Campus. Bénh nhan du diéu kién nhan FAP luén luén dudc tinh
phi it han trong hai m{c: AGB hoac Chiét khau cia New Jersey theo
Chinh sach nay. Chiét khdu dugc &p dung cho téng phi.

Chuaong trinh hé tro tai chinh cua St. Luke’s Pennsylvania

1) Chuong trinh hé trg tai chinh cua St. Luke’s Pennsylvania

Chuong trinh hd trg tai chinh cta St. Luke’s Pennsylvania chi danh cho
cac bénh nhan nhan dich vu tai cac cd s@ y té€ sau: Geisinger St. Luke’s
Campus, St. Luke’s Allentown Campus, St. Luke’s Anderson Campus,
St. Luke’s Bethlehem Campus, St. Luke’s Carbon Campus, St. Luke’s
Easton Campus, St. Luke’s Lehighton Campus, St. Luke’s Miner’s
Campus, St. Luke’s Monroe Campus, St. Luke’s Orthopedic Hospital
West End, St. Luke’s Quakertown Campus, St. Luke’s Sacred Heart
Campus, St. Luke’s Upper Bucks Campus



Bénh nhan khéng cé bdo hi€m véi téng thu nhap gia dinh béng hoac
thdp hon 300% FPL c6 thé du diéu kién nhdn hoé trg tai chinh 100%,
tuy thudc vao viéc xac minh. B&nh nhan khéng cé bao hiém cob tdng
thu nhap gia dinh trén 300% sé bi tinh phi AGB dudc néu dudi day
hoac bat ky chinh sach chiét khdu cua Pennsylvania nao; tuy theo muc
nao thap haon. Ngoai ra, Bénh nhan cé thu nhap gia dinh vugt qua
300% FPL cb thé du diéu kién nhan muic gid chiét khdu tuy theo tirng
trudng hop dua trén hoan canh cu thé, chdng han nhu bénh hiém
nghéo hoac hoan canh y té kho khan theo quyét dinh cua St. Luke’s
University Health Network.

Chung toi s& xem xét kha ndng du didu kién nhan hd trg tai chinh d6i
véi nhitng cd nhan khdng cé bao hiém, khdng du diéu kién tham gia
bat ky chuong trinh phuc Igi cham séc siic khée nao cua chinh phu va
nhifng ngudi khong thé thanh todn cho dich vu chdm séc clia minh,
dua trén viéc xac dinh nhu ciu tai chinh theo FAP nay. P& cép ho trg
tai chinh, ching t6i sé dua vao viéc xac dinh nhu cau tai chinh cd nhan
va khéng dua vao tudi, gidi tinh, ching tdc, dia vi x& hdi hodc tinh
trang nhap cu, xu hudng tinh duc hoac tin ngudng tén gido.

2) SO tién thudng tinh phi (co sé bénh vién cua Pennsylvania)

Hang ndm, mdi cd s bénh vién cua St. Luke's Pennsylvania tu tinh
toan ty 1&é SG tién thudng tinh phi ("AGB”) clia minh bang cach s dung
Phuong phap xem xét lai dua trén tat ca cac khi€u nai dudc chap nhéan
bdi Chudng trinh chi phi theo dich vu cua Medicare va tat ca cac Cong
ty bao hiém y té€ tu nhan trong khoang thdi gian 12 thang, chia cho
téng phi lién quan dén cac yéu ciu nay. Ty Ié dugc tinh béng cach s
dung théng tin tir tirng co sd va s dung ty 1é téng hop dudc lam tron
dén ty Ié nguyén gan nhat. Viéc tinh toan % AGB mdi nhat da cho ra
két qua % AGB la 17% va dang dudc s dung tai tat ca cac cd sé bénh
vién cla St. Luke’s Pennsylvania.

Cd sd tinh phi cho bénh nhan (co sd bénh vién Pennsylvania)

Theo Muc 501(r)(5) cua B6 luat doanh thu néi bd, bat ky ca nhan nao
dudc xac dinh du diéu kién nhan HO trg tai chinh clia Pennsylvania
theo FAP nay sé khong bi tinh phi vugt qua AGB dugc tinh cho cc s
bénh vién cua Pennsylvania. BEnh nhan du diéu kién nhan FAP ludn
lubn dudc tinh phi it hon trong hai mlc: AGB hodac Chiét khdau cua
Pennsylvania theo Chinh sach nay. Chiét khdu dudc dp dung cho téng
phi.



Ngoai ra, St. Luke’s University Health Network cling duy tri mo6t chinh
sach bang van ban riéng danh cho nhirng bénh nhan dugc béoNhié’m co
s§ du con lai sau bdo hiém khdng nam trong chinh sach ho trg tai
chinh nay. Chinh sach nay quy dinh rang cac dich vu cua bénh vién St.
Luke con du nd sau khi thanh todn bao hiém cé thé dudc tinh todn lai
bang cach s dung ty 1& AGB cua St. Luke’s Pennsylvania, bat k& dich
vu d6 dudc cung cap tai bénh vién St. Luke's & Pennsylvania hay New
Jersey.

Dich vu du diéu kién nhan Ho6 trg tai chinh cia New Jersey va
Pennsylvania:

Céac dich vu sau du diéu kién dé nhan hd trg tai chinh:

i. Cac dich vu dudc cung cap & phong cap clu;

ii. Dich vu cho tinh trang bénh, néu khong dudc diéu tri kip thdi,
s& dan dén thay d6i bat Igi vé tinh trang slc khoe cla cd
nhéan;

iii. Dich vu cham séc sic khée khong theo ké hoach dudc cung
cé8p dé ’ng phé vadi cac tinh hudng nguy hiém dén tinh mang &
phong cap clu; va

iv. Cac dich vu cham soc y té can thiét, dugc danh gia theo ting
truGng hgp bdi bac si cua bénh nhan va/hoac theo quyét dinh
riéng cua St. Luke’s University Health Network.

Dich vu khong du diéu kién nhan HO trg tai chinh cua New
Jersey va Pennsylvania:

Nhirng dich vu thong thudng khong dudc bao gobm trong chudng trinh
Medicare "gb6c" hoac "truyén thoéng", ngay ca khi bénh nhan dugc
Medicare chi tra, dugc coi la khdng can thiét vé mdt y té€ va khéng du
diéu kién nhén ho trg tai chinh. Vi du vé cac dich vu khong dugc
Medicare chi tra va khong dua diéu kién nhan ho trg tai chinh bao gom
nhung khong gidi han &:

i. Y hoc thay thé: bao gbm cac thu tuc va phudng phap diéu tri
th&r nghiém, chédm cltu va cac dich vu tri liéu than kinh coét
s6ng (trir viéc diéu tri trat khdp cbt séng théng thudng)

ii. Phau thuit thdm my: (trr khi cdn lam vat dé cai thién chic
nang cta bd phan bi bién dang trén cc thé)

iii. Cham séc rang miéng



iv. MAay trg thinh: hodc cac bubi kham dé ké don va Iap dat may
trg thinh (ngoai trir trudng hdp cdy ghép dé diéu tri chirng mat
thinh nang trong moét s6 trudng hgp)

v. Dich vu ngoai y té: bao gom tivi va dién thoai cua bénh vién,
phong riéng, cac cudc hen bi huy hoac bd I8 va ban sao phim
chup X-quang.

vi. Phuadng tién van chuyén khdng khéan cép,

vii. MOt vai dich vu cham s6c phong ngura: bao gobm hau hét cac
budi khdm va xét nghiém thé chéit dinh ky, tiém chuing, dich
vu cham sdc chan va mat dinh ky.

viii. Giao thdng van tai: ngoai trir dich vu xe ciu thugng y t€.

ix. Cham séc mat: bao gom kinh mat (trr trudng hdp sau phau
thudt duc thay tinh) va bubi khdm dé ké don hodc 1ap kinh.

Tinh du diéu kién gia dinh:

Co nhirng trerng hdp bénh nhan du diéu kién nhan hd trg tai chinh
nhung khong cé mau hd trg tai chinh nao trong ho so do thiéu tai liéu
hd trg. Théng thudng, bénh nhan hodc cdc ngudn khac sé& cung cap
day da thdng tin, théng tin nay cé thé cung cdp du bang ching dé ho
trg tai chinh cho bénh nhén. Trong trudng hgp khong c6 bdng ching
chi’ng minh kha nang du diéu kién nhan ho trg tai chinh cua bénh
nhan, St. Luke’s University Health Network cé thé nhd cadc co quan bén
ngoai dé€ xac dinh s6 tién thu nhap udc tinh Iam cd s§ quyét dinh kha
nang du diéu kién nhan ho trg tai chinh va s6 tién chiét khau tiém
nang. Kha ndng du diéu kién gid dinh cé thé dugc xac dinh dua trén
hoan canh séng cla ca nhén, c6 thé bao gém:

e Cac chuong trinh ké don do ti€u bang tai tro;

e V0 gia cu hoac dudc cham séc tir phong kham danh cho ngugi
vO gia cu;

e Tham gia vao cac Chuong trinh danh cho Phu nir, Tré sg sinh
va Tré em (WIC);

e Kha ndng du diéu kién nhan Tem phiéu thuc phdm;

e Kha nang du diéu kién tham gia chuong trinh an trua tai
trudng dudc trg cap;

e Kha n3ng du didu kién tham gia cac chuong trinh hd trg khac
clia ti€u bang hodc dia phuong khéng dudc tai trg (vi du:
chuadng trinh giam chi tiéu Medicaid);

e D3 xac nhan du diéu kién véi cac chuadng trinh Medicaid cua
ti€u bang khac c6 bao gém ngay dich vu cia bénh nhéan,
nhung ti€u bang tir chdi thanh todn do co sd/béac si chua dang
ky hodc cac ly do khac do bén thanh toan xac dinh. Chdng toi
s& no luc d& dang ky cac cd sd va/hodc bac si tham gia
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chuong trinh Medicaid & ti€u bang khac trudc khi loai bé céc
tai khoan du diéu kién nhu la khoan tu thién.

e Bénh nhén khdng cé bao hiém dén thdm khdm tai phong
kham Rural Health Clinics;

e Nha & cho ngudi thu nhap thap/dugc trg cap dugc cung cap
nhu dia chi hgp 1€;

e Bénh nhan da qua dci, khong co tai san nao dugc ghi nhan;

e D3 tuyén bso pha san theo Chudng 7 va dich vu cham soéc y té
dugc phat sinh trudc khi pha san; va

e D3 tuyén bd pha san theo Chudng 13 va bénh nhan sé con sé
du nd sau khi nhan ké hoach thanh toan.

Ngoai ra, kha nang du diéu kién gia dinh co thé bao gém viéc st
dung cac nguon dir liéu cong khai san cé bén ngoai cung cap thong
tin vé kha nang thanh toan cua bénh nhan hoac ngugi bao lanh cua
bénh nhén (chdng han nhu chdm diém tin dung). Sau khi xac dinh,
do tinh ch&t v8n cé cua cadc hoan canh giad dinh, bénh nhan cé thé
du diéu kién loai bo dén 100% s6 du tai khoan.

Né&u bénh nhan dugc gia dinh la dd diéu kién nhan mét s6 ho trg it
hon so véi mdc ho trg cao nhat hién co, St. Luke’s University Health
Network s& cung cdp cho cd nhdn mdt ban PLS dé ho trg théng bao
cho cd nhan vé cd sd dé xac dinh tinh du diéu kién gia dinh. St.
Luke’s University Health Network cling s& cho ca nhan mot khoang
thdi gian hop ly d& dang ky nhan ho trg cao han trudc khi bat dau
b&t ky ECA nao dé& nhan dugc s6 tién chiét khdu con ng cho dich vu
cham séc.

IV. Thu tuc:

M3c du khéng bat budc, ching tdi khuyén khich viéc ndp don xin ho
trg tai chinh va xac dinh nhu cau tai chinh trudc khi cung cap dich
vu. Tuy nhién, viéc xac dinh cé thé dudc thuc hién bat ky lic nao
trong chu trinh thu ng. Nhu ciu hé trg thanh todn sé& dudc danh gid
lai moi [An cung cap dich vu tiép theo néu lan danh gia tai chinh
cubi cung dugc thuc hién cach day hdn mot nam hoac bat ky lic
nao c6 thdng tin bd sung lién quan dén kha ndng dd diéu kién cua
bénh nhan dugc biét dén. St. Luke’s University Health Network cling
s& no luc dé tim hi€u cac ngudn thanh toan thay thé thich hdp va
bao hi€ém tir cdc chuong trinh thanh todn cdng va tu, déng thdi ho
trg bénh nhan dang ky tham gia cac chudng trinh dé.

Phuong thic nép don:
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D& dugc xem xét hd trg tai chinh, cd nhan phai nép daon xin hd trg
tai chinh ("Bon"). BEnh nhan hoac ngudi bao lanh cia bénh nhan
phai hgp tac va cung cap thong tin va tai li€u ca nhan, tai chinh va
cac thdng tin va tai liéu khac lién quan dé xac dinh nhu cau tai
chinh néu dudc yéu cau.

Quy trinh nop don:

Bénh nhan cua St. Luke’s Warren Campus nhén dich vu & New
Jersey tin rang ho du diéu kién nhan ho trg tai chinh phai hoan
thanh DPon dang ky tham gia Chuong trinh ho trg cham sdéc cua
bénh vién New Jersey.

Bénh nhén nhan dich vu tai bat ky cd s bénh vién nao khac cua St.
Luke’s University Health Network phai hoan thanh Bon xin ho trg tai
chinh cua St. Luke’s.

Néu bénh nhan mudn hoan thanh don vdi su trg giup cua Co van tai
chinh, ho ¢ thé lién hé dé dat lich hen. Ngoai ra, bénh nhan cé thé
dén Van phong ti€p nhan ho sd tai bat ky co sé bénh vién nao thudc
Luke’s University Health Network d§ hoi va nhan thong tin. C6 van
tai chinh sé théng bao va hudng dan bénh nhan vé tat ca cac yéu
cau va tiéu chi dp dung dé€ danh gid kha nang du diéu kién.

Noi 18y don:

Bénh nhan dap (ng cac tiéu chi du diéu kién va mudn ding ky ho
trg tai chinh dugc cung cdp theo FAP nay c6 thé I8y don theo cac
cach sau:

1. Tai xudng tai liéu tur trang web clda St. Luke’s University
Health Network: https://www.slhn.org/billpay/policies-and-
procedures/financial-assistance-policies#

2. Truy cap tai khoan MyChart truc tuyén hodc qua Ung dung di
dong, truy cap phan Thanh toan va chon Ti€p can ho trg tai
chinh.

3. Lién hé véi Co6 van tai chinh cua St. Luke’s University Health
Network theo s6 484-526-8000

4. Ngoai ra, néu cac cach déu khéng thuc hién dugc, ban cé thé
sir dung cac don xin bang gidy cé san tai Ban dang ky bénh
nhan va/hodac phong cap cltu tai cac cd sd bénh vién sau:

I St. Luke’s Allentown Campus | St. Luke’s Anderson Campus | St. Luke’s Bethlehem Campus
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1736 Hamilton Street 1872 St. Luke’s Blvd 801 Ostrum Street

Allentown, PA 18104 Easton, PA 18045 Bethlehem, PA 18015

St. Luke’s Carbon Campus St. Luke’s Easton Campus St. Luke’s Lehighton Campus

500 St. Luke’s Drive 250 South 21% Street 211 North 12 Street

Lehighton, PA 18235 Easton, PA 18042 Lehighton, PA 18235

St. Luke’s Miner’s Campus St. Luke’s Monroe Campus St. Luke’s Quakertown Campus

360 West Ruddle Street 100 St. Luke’s Lane 1021 Park Avenue

Coaldale, PA 18218 Stroudsburg, PA 18360 Quakertown, Pav 18951

St. Luke’s Sacred Heart Campus | St. Luke’s Upper Bucks Campus | St. Luke’s Warren Campus

421 W. Chew Street 3000 St. Luke’s Drive 185 Roseberry Street

Allentown, PA 18102 (Route 663 and Portzer Road) Phillipsburg, NJ 08865
Quakertown, PA 18951

Geisinger St. Luke’s Campus St. Luke’s Orthopedic Hospital

100 Paramount Blvd West End

Orwigsburg, PA 17961 521 Cetronia Road

Allentown, PA 18104

bon da hoan thanh:

Vui Idng tham khao Pon xin FAP tuong (‘ng dé biét cac tai liéu can
thi€t phai ndp cung vdi don dad hoan thanh. Cac tai liéu bat bubc
bao gom, nhung khong gidi han &: gidy td chi’ng minh quy md gia
dinh, t& khai thu€ méi nhét, bang ludng, bang ching téng thu nhap
hé gia dinh, sao ké ngan hang, v.v.

Tat ca cac don da hoan thanh (kém theo cac tai liéu bat budc) phai
dugc gui qua dudng buu dién dén:

Van phong C6 van tai chinh

St. Luke’s University Health Network
1110 St. Luke’s Way, Suite 300
Allentown, PA 18109

St. Luke’s University Health Network sé& ti€p nhan va xu ly tat ca
cac Ban xin ho trg tai chinh theo FAP nay dudc nOp trong "Thgi han
nop dan". Thdi han ndp don bat dau tir ngay bénh nhan dugc chdm
soc va két thuc vao ngay th(r 240 sau ngay lap ban ké thanh toan
dau tién sau khi xuat vién.

Quyét dinh kha nang du diéu kién:

Gid tri v& phdm gid con ngudi va trach nhiém quan ly cua St. Luke’s
University Health Network s& dugc thé hién trong quy trinh Nop
dan, xac dinh nhu cau tai chinh va cap ho trg tai chinh. Cac yéu cau
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hd trg tai chinh s& dugc x&r ly nhanh chéng va St. Luke’s University
Health Network sé thong bdo cho bénh nhédn hoac ngudi n6p don
bang van ban trong vong 30 ngay k& tir ngay nhén dugc Bon da
hoan thanh (bao gom cac tai liéu ho trg).

Quy trinh déi vdi cac don chua hoan chinh:

Quyét dinh hd trg tai chinh sé dudc dua ra s6m nhat cé thé, nhung
khdng muén han ba mugi (30) ngay lam viéc k& tir ngay yéu cau.

NEu khong cung cap du gidy td, yéu cau sé dugc coi la BDdn chua
hoan chinh. Néu nhédn dugc Bon chua hoan chinh, St. Luke’s
University Health Network sé cung cdp cho ngudi ndép don mot
théng bdo bang van ban md ta théng tin/tai liéu bd sung cén thiét
dé€ dua ra quyét dinh vé kha nang du diéu kién nhan FAP va cho
bénh nhan mdt khoang thdi gian hop ly (30 ngay) dé€ cung cép cac
tai liéu dugc yéu cau. Ngoai ra, St. Luke’s University Health
Network va bat ky bén th& ba nao hanh dong thay mat ho sé dinh
chi moi hanh ddng ECA dé€ thu hdi khoan thanh todn cho dén khi
dua ra quyét dinh vé kha nang du diéu kién nhan FAP.

Quy trinh déi vdi cac don da hoan thanh:

Sau khi nhan dugc Bon da hoan thanh, St. Luke’s University Health
Network sé:

e Dinh chi moi hoat dong ECA d6i véi ca nhan dé (bat ky bén
th ba nao hanh dong thay mat ho cling sé dinh chi cac hoat
dong ECA da thuc hién);

e Thuc hién va tai liéu hoa quyét dinh vé kha nang diéu kién du
diéu kién nhan FAP mot cach kip thdi; va

e Thong bdo bang van ban cho bén chiu trach nhiém hoac ca
nhan vé quyét dinh va ca sé quyét dinh.

C4 nhan dugc coi 1a du diéu kién nhan hd trg tai chinh sé& dudc
thong bdo bang van ban vé quyét dinh chdp thuan. Théong bao sé
bao gobm nhirng néi dung sau:

Ngay yéu céau dich vu;

Ngay dua ra quyét dinh;

Thu nhap cua ngudi ndp daon; va

Tong sb tién (béng doé la) hodc ty 1& cla sb tién d6 dudc phan
b8 cho hd trg tai chinh,
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Theo Muc 501(r) cua B0 luat doanh thu ndi bo, St. Luke’s University
Health Network cling sé:

e Cung cdp mot bang ké thanh toan cho biét s6 tién ma ca
nhan du diéu kién nhan FAP ng, cach xac dinh so tién dd va
cach lay thong tin lién quan dén AGB néu co;

e Hoan tra bat ky khoan thanh todn thtra nao do cd nhan thuc
hién; va

e Lam viéc véi cac bén th& ba hanh déng thay méat cho ho dé
thuc hién t&t ca cac bién phap hop ly hién cé dé€ huy moi hoat
déng ECA da thuc hién trudc d6 ddi véi bénh nhan dé thu ng.

N&u yéu ciu hd trg tai chinh bj tU chdi, ngudi ndp don s& dugc
théng bdo béng van ban. Néu bénh nhan khdng thé thanh todn toan
bod hda daon, St. Luke’s University Health Network sé thao luan vé
cac phuaong thiric thanh toan thay thé.

V.  Cach thirc cong khai chinh sach hé tro tai chinh

Chung t6i thuc hién cac bién phap sau dé céng khai chinh sach hd
trg tai chinh cho cong déng va bénh nhan. Thong tin lién lac sé
dugc viét bang tir ngl than thién vdi ngudi tiéu dung va bang ngdn
nglr ma bénh nhan cd thé hiéu dudc. St. Luke’s University Health
Network cung cap chuadng trinh dao tao cho nhan vién hanh chinh
va lam sang phu hgp, nhitng ngugi truc ti€p glao t|ep v3@i bénh nhan
vé cac chuong trinh hd trg tai chinh hién cé va cach hudng dan
bénh nhan dé&n nhan vién hd trgd tai chinh phu hgp.

FAP cua St. Luke’s University Health Network, (cac) ban xin va Tom
tdt ngdn ngir thong terdng (PLS) d&u c6 san bang tiéng Anh va
ngon ngir chinh cda cong déng nhitng ngudi cé trinh do ti€éng Anh
han ché (LEP) bao gom 1.000 ca nhan hoac 5% cong dong trong
khu vuc dich vu chinh cua St. Luke's.

DE thuén tién cho bénh nhan, FAP, (cdc) Don xin va PLS déu cé san
truc tuyén trén trang web sau:
https://www.slhn.org/billpay/policies-and-procedures/financial-
assistance-policies#

Cac ban sao bdng gidy clia FAP, (cac) Dan xin va PLS c6 san mién
phi theo yéu cau qua dudng buu dién va tai cac khu vuc dang ky
cla moi cd sd bénh vién, bao gobm phong cap cltu, khoa nhap vién
va dang ky, phong kham ndi trd va Dich vu tai chinh cho bénh
nhan.
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Tat cd bénh nhan sé dudc cung cap mot ban sao cua PLS nhu mot
phan cua qua trinh ti€p nhan/xuat vién.

Céac bién bdo va/hodc man hinh thdéng tin sé& dugc ddt vi tri dé thay
tai cac khu vuc cdng céng cua bénh vién, bao gbm Phong cép cuu,
Khoa nhap vién va dang ky nham thong bdo va hudng dan bénh
nhan vé cac chuang trinh ho trg tai chinh hién cd.

Thong qua phong truyén théng, St. Luke’s University Health
Network ciing s& no luc dé thdng bao cho cac thanh vién trong cong
dong vé chuang trinh ho trg tai chinh hién cd.

Moi thanh vién trong doi ngli nhan vién bénh vién hodac nhan vién y
té, bao gobm bac si, y ta, chuyén vién tu van tai chinh, nhan vién
céng tac xa hdi, quan ly trudng hgp, gido si va cac nha tai trg ton
gido déu co thé& gidi thiéu chuong trinh ho trg tai chinh cho bénh
nhan.

VI. Thanh Toan va thu n¢

Ban quan ly cua St. Luke’s University Health Network phai phat
trién cdc chinh sach va quy trinh thu ng ndi bd va bén ngoai, can
nhdc bénh nhan c6 du diéu kién nhan hd trg tai chinh, bénh nhan
da nod luc thién chi d&ng ky chudng trinh hd trg cta chinh pha hodc
hd trg tai chinh tir St. Luke’s University Health Network va bénh
nhan da thién chi tuan thu cac théa thuan thanh toan vdéi St. Luke’s
hay khong.

St. Luke’s University Health Network cé thé @& nghi cac k& hoach
thanh todn kéo dai cho cac bénh nhan dang hop tac thién chi dé
gidi quyét hdéa dan vién phi.

St. Luke’s University Health Network sé khong thuc hién cac hanh
dong ngan can ca nhan tim kiém dich vu cham soéc y té cap clttu nhu
yéu cau bénh nhan thubc khoa cap clu phai thanh toan trudc khi
dugc diéu tri tinh trang cap cldu hoac cho phép cac hoat dong thu
hoi ng trong khoa cap clu hoac cac khu vuc khac ndi nhitng hoat
déng nay cb thé can trd viéc cung cdp dich vu cham séc cdp clru ma
khéng phéan biét dGi xur.

Muc 501(r)(6) ctua Bo luat dich vu néi bé doanh thu:
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St. Luke’s University Health Network sé khong thuc hién bat ky
hanh dong ECA nao, theo dinh nghia cta Muc 501(r)(6) cua BO luat
doanh thu ndi bd trudc khi hét "ThaGi gian thong bao". Thdi gian
thdng bdo dugc xac dinh l1a 120 ngay hodc 1du han, bat dau tir ngay
|lap bang ké thanh toan dau tién sau khi xuat vién, trong thdi gian
nay khong dudc phép thuc hién bat ky hanh dong ECA nao ddi vdi
bénh nhan.

Sau Thdi gian théng bao, St. Luke’s University Health Network hoac
bat ky bén th(r ba nao hanh ddng thay mat ho, cé thé thuc hién cac
hanh dong ECA sau do6i v8i bénh nhan cho khoan ng chua thanh
toan néu chua dua ra quyét dinh vé kha nang du diéu kién nhan
FAP hoac néu ca nhan khong du diéu kién nhan ho trg tai chinh.
Sau thdi gian théng bdo, St. Luke’s University Health Network cé
thé Gy quyén cho bén th(r ba bdo cdo thdng tin bat Igi v& cd nhan
cho cdc cd quan bdo cdo tin dung tiéu dung hodc td chic x&p hang
tin dung ddi vdi cac khoan ng qua han cua bénh nhan.

St. Luke’s University Health Network s& dam bao nd luc dé& xac dinh
xem cd nhan cé du diéu kién nhan hd trg tai chinh theo FAP nay
hay khéng va sé thuc hién cac hanh dong sau it nhat 30 ngay trudc
khi bdt dau bat ky hanh dong ECA nao:

1. Bénh nhan sé nhan dugc thong bao bang van ban:

a) Cho biét r8ng chuong trinh hd trg tai chinh dang san
sang cung cap cho cac bénh nhan du diéu kién;

b) Chi rd (cac) hanh dong ECA ma St. Luke’s University
Health Network cé thé thuc hién dé€ thu khoan thanh
toan cho dich vu cham séc; va

c) Théng bao thdi han cudi, sau dé cé thé thuc hién hanh
dong ECA.

2. Bénh nhan sé nhan dugc moét ban sao PLS dinh kém vdi van
ban nay; va

3. Pua ra cac nd luc hgp ly dé thong bdo cho ca nhan bang &
vé FAP va céch thiic cd nhan dé cé thé nhan dugc ho trg
trong qua trinh ndép dan xin ho trg tai chinh.

Yéu ciu bat bubdc:

Trong qua trinh trién khai chuong trinh FAP, Ban quan ly St. Luke’s
University Health s& tuan thd tat cad cac luat, quy dinh va quy téc
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VII.

VIII.

IX.

khac cta lién bang, ti€u bang va dia phuong cé thé dp dung cho cac
hoat dong dudc thuc hién.

Tai liéu dinh kem:

Phu luc A - Danh sach nha cung cap
Tai liéu tham khao:

Khong cé

Trach nhiém vé chinh sach:

St. Luke’s Phé gidm d8c phu trdch Chu|Ngudi chudn bi
University trinh  doanh thu cua doanh| tai liéu chinh
Health Network || nghiép

X. Tuyén bé tir chéi trach nhiém:

XI.

Chinh sach va quy trinh nay nham dua ra mo ta vé mot hudng hanh
déng dé tudn thu cdc yéu cau phap ly va/hodc tiéu chudn van hanh.
Co6 thé cd nhitng trudng hop cu thé khdéng dugc dé cap trong chinh
sach va quy trinh nay dan dén viéc tuan tha khong ro rang hoac khong
phu hgp. Trong nhitng truéng hgp nay, hay tham khao y kién cua Chi
huy, Ngudi quan ly thudng truc, Ban quan ly rdi ro lam sang, Phong
Dich vu phap ly, Kiém dinh va Tiéu chuén, hodc Can bd tuan thu, tuy
theo trudng hagp.

Phé duyét:

Phé giam d6c phu trach Chu trinh doanh thu cua doanh nghiép phé
duyét hang nam.
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Phu luc A: Danh sach nha cung cap
Béac si va cac nha cung cap dich vu cham soéc khac tai cd sd bénh vién

MOt sO bac si va cac nha cung cap dich vu cham séc sic khoe khac cung cap
dich vu cdp ciru va cac dich vu cham séc y té€ can thiét khac trong cac cd s6
bénh vién St. Luke khdng bat bubdc phai tudn theo Chinh sach ho trg tai
chinh cua St. Luke's.

Dudi day la danh sach cac nha cung cap, theo chuyén khoa, cung cap dich
vu cdp cltu hoac cac dich vu cham soc y té can thiét khac trong cac co sd
bénh vién St. Luke's khdng dudc bdo hiém theo FAP nay.

Bac si cung cap dich vu cap clu
Bac si X quang

Bac si phau thuat

Bac si y hoc gia dinh

Bac si gay mé

Bac si than kinh

Bac si n6i khoa

Bac si bénh vién

Bac si tiét niéu

TTou ™" Qa0 oo

Hién tai, khong cé nha cung cadp nao tai cac cd sd bénh vién cua St. Luke's
cung cap dich vu cap cltu hoac cac dich vu cham soc y té€ can thiét khac
dugc bao hiém theo FAP nay. Nhiéu nha cung cép trong danh sach duy tri
cac chinh sach ho trg tai chinh riéng.
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